Logging Into Arbor for the First Time as a Student or Resetting a Forgotten
Password.

Follow the steps below to set up a password and log into Arbor for the first time, or to reset a forgotten
password.

Step 1
* Arbor
On a desktop or laptop, go to https://login.arbor.sc
and click on the “Forgot your password?” link.

Log in
Enter your email address

Enter your password

O Remember me Forgot your password?

Step 2

* Arbor

Enter your school email address and click the “Reset
password” button.

Forgot your password?

Mo problem! Just enter the email address associated with your account
below, and we'll email you with a link to reset your password.

Enter your email address

Step 3

Open a new tab, go to www.office.com and sign in
to your school Microsoft365 account.

Open Outlook from the Apps menu to access your
school email, and look for the email called
o Ormiston Rivers Academy Change your Arbor password

Change your Arbor password

Click the password reset link in the email to open the
password reset page.

Step 4

Think of a new password that meets the
requirements below, and enter it into both boxes
Ormiston Rivers Academy
Once you have entered the password into both
boxes, click the Create password button. If the
Create password for password has been accepted, you will be taken back

to the Arbor Login page.

If the password you’ve chosen doesn’t meet the

New password requirements, or if you didn’t enter the same
password in both boxes, you will see a message just
Confirm password below the password boxes telling you what the

problemis.

Password Requirements
Password criteria: .
The password must be at least 8 characters in length. b At lea st 8 c ha ractersin le ngth
The password must contain at least one letter. ° Must have at least one letter
e Musthave at least one number
e Must contain at least one uppercase letter

The password tmust contain at least one number.
The password must contain at least one lowercase and one uppercase
letter.
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Step 5
@& Arbor
Enter your school email address and your new
password in the boxes provided and click the Log In
Log in button.

Enter your email address

If you have entered your email address and password
Enter your password correctly, you will be signed in to Arbor.

O Remember me Forgot your password?

[ e Logging into the Arbor Student App

@ /vbor Now that you have set a password on the Arbor
1 welcome 1o the website, you’ll be able to enter the same email

Arbor Student App address and password into the app to log in.



https://login.arbor.sc/
http://www.office.com/

